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  RoamAway Trips & Travel
            Journey Beyond the Guidebook


          Terms & Conditions

Please read the following Terms & Conditions carefully before making a booking. By completing a Booking Form and paying a deposit, you agree to be bound by these Terms & Conditions, which form the agreement between RoamAway Trips & Travel, our travel partners, and yourself.
In these Terms & Conditions, RoamAway Trips & Travel includes our staff, guides, officers, employees, agents, licensees, representatives, and any third-party providers or land management authorities involved in our trips.
1. Prices
All prices are subject to availability and may be varied or withdrawn without notice. While we do our best to maintain quoted prices, they may change due to factors beyond our control, such as currency fluctuations, fuel surcharges, or taxes. In the event of significant changes, we will notify you as soon as possible. Please contact RoamAway Trips & Travel for the most up-to-date prices.

2. Refunds, Changes & Cancellation Fees
· Deposits are non-refundable.
· Cancellations must be made in writing. Fees apply as follows:
· More than 6 months before departure: If we can fill your spot, you may receive a refund of your balance (less your deposit, any non-recoverable third-party payments such as accommodation or activities, and administration costs).
· Between 3–6 months before departure: Any remaining balance may be transferred to another RoamAway trip, subject to availability, minus the deposit, non-recoverable costs, and administration charges.
· Within 3 months of departure: All payments are non-refundable and non-transferable.
We strongly recommend purchasing your comprehensive travel insurance at the time of booking to cover unexpected cancellations.

3. Payments
Your booking is not confirmed until we receive your deposit. Payment schedules will be outlined at the time of booking. Deposits are strictly non-refundable. Failure to meet payment deadlines may result in cancellation of your booking.

4. Local Taxes
Some destinations may require additional taxes (e.g., airport charges, hotel tourist taxes). These are the traveller’s responsibility and are not included in RoamAway package prices unless otherwise specified.

5. Travel Bookings & Arrangements
· RoamAway trips are organised and managed by RoamAway Trips & Travel.
· Flights and other independent travel arrangements not included in the RoamAway itinerary are your responsibility.
· Each trip requires a minimum number of participants. If minimum numbers are not met, you will be offered either:
· A full refund, or
· The option to transfer to another confirmed departure.
· Itineraries may change due to weather, safety concerns, or unforeseen circumstances. Any changes will be communicated as soon as possible.

6. Travel Insurance
Travel insurance is compulsory for all RoamAway trips. Your policy must include medical, emergency evacuation, and cancellation coverage. Proof of insurance may be required before departure. Guests without valid insurance will not be permitted to join.

7. Agency
RoamAway may act as an agent for third-party service providers (e.g., accommodation, transport, activity operators). We make bookings on your behalf but cannot guarantee their performance or standards. Your contract for these services is directly with the provider, and any claims must be pursued with them.

8. Liability
RoamAway accepts no liability for:
· Acts, omissions, or defaults of third-party providers.
· Injury, illness, loss, delay, damage, or expenses caused by circumstances beyond our control (e.g., force majeure, natural disasters, strikes, political unrest).
Where liability cannot be excluded by law, it is limited to the cost of the travel arrangements booked through RoamAway.

9. Special Requirements
Please advise us of any special needs (e.g., dietary, medical, mobility). We will do our best to accommodate these, but cannot guarantee all requests will be met.

10. Passports & Visas
It is your responsibility to hold a valid passport, visa(s), and any necessary re-entry permits. Many countries require at least six months’ validity on your passport from the date of return. RoamAway is not liable for costs arising from your failure to obtain required documentation.

11. Travel Advice
For the latest travel advisories, please refer to the Australian Government’s Smartraveller website (www.smartraveller.gov.au) or the equivalent authority in your country.

12. Health & Fitness
Travel with RoamAway often involves physical activities such as walking, hiking, or swimming. You must ensure you are fit to participate and consult your GP prior to travel if needed. It is your responsibility to meet any health requirements, vaccinations, or medical clearances required for your destination.

13. Guides & Group Conduct
· Our guides are there to ensure your safety and enjoyment. They have full authority to make decisions during the trip, including altering itineraries for safety reasons.
· Guides may exclude a traveller from participation if:
· They deem your health or fitness unsuitable,
· You engage in illegal or unsafe behaviour, or
· Your actions cause distress, danger, or disruption to the group.
In such cases, no refund will be provided.

14. Travel Documents
All tickets, vouchers, and confirmations are subject to the conditions of the service providers. Incorrect names or details provided by you may result in cancellation or extra costs, which will be your responsibility.

15. Flight Policy
As flights are booked independently, RoamAway is not responsible for delays, cancellations, or costs incurred due to changes to your flights. We recommend booking flexible fares and allowing sufficient connection time.

16. Accommodation
Accommodation is carefully selected to suit the style of trip. While we always provide private twin share rooms where possible, room configurations may vary depending on availability. Any specific requests should be made in advance.

17. Privacy Policy
RoamAway is committed to protecting your personal information. We only collect, store, and use your details in accordance with relevant privacy laws.

18. Acknowledgement of Risk
Adventure travel carries inherent risks, including but not limited to accidents, illness, weather events, and conditions where evacuation or medical care may be delayed. By booking with RoamAway, you acknowledge and accept these risks and agree to:
· Act within your capabilities,
· Follow the guidance of your trip leader,
· Inform us of any medical conditions or limitations,
· Carry any required medication for the duration of your trip, and
· Take responsibility for your own actions.
By paying your deposit, you confirm your acceptance of these Terms & Conditions and release RoamAway Trips & Travel, to the extent permitted by law, from liability for claims arising from your participation.


image1.jpeg




